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VIDYAVARDHAKA LAW COLLEGE
SHESHADRI IYER ROAD, MYSURU

REPORT ON CELEBRATION OF NATIONAL CONSUMER’S DAY
(2022-23)

National Consumers Day was celebrated at Vidyavardhaka Law College on 31* December 2022.

Sri B.Narayanappa, President, District Consumer Dispute Redressal Commission inaugurated the occasion|
and spoke on the objectives of the Consumer Protection Act as amended in the year 2019. He said that today)
the application of the act is wider in scope. It is applicable to sectors like banking, insurance, real estate,
transportation and consumer service providers. The inclusion of product liability under the new act has
brought a tremendous change in the idea of consumer protection. Under this it is the responsibility o
manufacturer of product seller or service provider to compensate for any harm caused to a consumer fo
selling defective product or for deficiency in service. The act has set up Consumer Dispute Redressal
Commission which today aims to resolve dispute through Lok Adalats. The Mysore District Consumer
Dispute Redressal Commission has successfully solved about 94% of the consumer disputes ever since its
establishment and has continuously worked towards protection of consumers in Mysore District. Concluding
his speech he said consumers too should be ‘consumer friendly’ as even they have a duty to protect our
environment. This concern should be shown while they purchasing the products which are environmental

friendly.

Chief Guest of this occasion Dr. Bhamy V Shenoy, Founder of Mysuru Grahakara Parishat speaking in this
occasion said that the consumer commission formed under the act has been working like a civil court. The
commission should aim to protect the interest of consumers by creating awareness about their rights. Here it is
not only the duty to government or any statutory authority but it is the duty of every consumer to be aware
about their rights. They should come forward to protect their own rights thereby utilizing the facility given by

the legislation.

Sri Gundappagowda, President, VV Sangha, Er. P. Vishwanath, Secretory, VV Sangha, Sri Shrishyla
Ramannavar, Treasurer, VV Sangha, Principal Dr. Deepu.P, Director of Legal Studies Prof K.B Vasudeva,

Coordinator of the programme Dr. Sridevi Krishna were present in this occasion.
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